Outbound Deliveries per Ticket

Delivery Transmissions per Ticket -- Last 20 Years (2005-2024)

Average number of Utility Operator station codes that received each ticket. Outbound ticket delivery transmissions from USAN to our

member utility operators have lowered per ticket as GIS technology has improved, allowing for more precise notification.
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Improvement in GIS mapping has reduced the ratio of utility
operators notified per ticket. Improvement in basemap layers
(parcels, aerial imagery, etc.) used in USAN's ticket software and
improved functionality has allowed the excavator to draw smaller and
more precise dig site polygons. Operators have increased their use of
GIS to track of their assets, allowing them to use smaller area of
interest (AOI) polygons to receive tickets. These factors have lowered
the ratio of members per ticket and reduced overnotification. In the
last few years, USAN has encouraged operators to create ungiue
station codes for each utility type that they own so they can provide a
ungiue positive response to each ticket. This has increased the ratio of
deliveries per ticket in 2023 & 2024.
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